


Editorial Principle

Editorial Principle

．Reporting Period

Yang Ming Marine Transport Corporation (hereinafter referred to as 

Yang Ming) has published a Corporate Social Responsibility Report 

annually on the company website since 2012. This report states our 

efforts on social responsibility of Year 2016 (2016/01/01-2016/12/31). 

We also provide the data of the past few years for reference. The date 

of the most recent report is 2016/9/30 which covers the period from 

2015/01/01 to 2015/12/31.

．Reporting Scope

This report is about the performance of sustainable development in Yang 

Ming (Taiwan), including economic, environmental and social topics. In 

addition, environmental topic is covered by the affiliated companies, 

Honming Terminal & Stevedoring Co., Ltd. and Kao Ming Container 

Terminal Corp. Moreover, the financial information used and prepared is 

certified by CPA.

The content structure of this report was made by consulting the Global 

Reporting Initiative G4 Core in the appendix of the report for your 

reference. Both English and Chinese version will be posted on Yang 

Ming website.

http://www.yangming.com/investor_relations/Corporate_Governance/

CorporateSocialResponsibility.aspx#a06

．DNV GL Business Assurance Co. Ltd. (“DNV GL”) undertakes 

independent assurance of the 2016 Corporate Social Responsibility 

Report (the “Report”) for the year ending on 31 December 2016. 

The information of financial statement was verified.

．Contact Information

If there is any question about the report or social responsibility of Yang 
Ming Marine Transport Corp., please contact us at: 
Public Affairs Department
Yang Ming Marine Transport Corp.  
271 Ming De 1st Road, Cidu District, Keelung 20646
TEL: 886-2-24559988 
Email: apcc@yangming.com
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From the Chairman and Chief Executive Officer

Dear readers :

In 2016, shipping industry faced the 

disequilibrium between supply and demand 

and the challenge of global shipping market 

downturn. Carriers’ consolidations, alliances 

reconfiguration, and Hanjin’s demise (Hanjin 

was the world's seventh largest container 

carrier), reflected the chaotic situation in the 

shipping industry. Here I would like to deeply 

appreciate the hard work and outstanding 

contribution of all Yang Ming’s colleagues, the 

great cooperation of our supply chain partners, the positive affirmation and support of clients, 

investors and stakeholders. I was elected chairman of Yang Ming on 23th Jun, 2016. From 

now on, there will be some adjustments on business, planning and management aspects, 

and the continuous cost control as well. On the business part, we will implement cargo 

contribution strictly, prohibit on-board cargo from reducing tariffs and strengthen the control 

of detention and demurrage to ensure that delivering cargos brings positive marginal benefit. 

On the planning part, we will centralize agent management, set up assessment and evaluate 

voyage performance by strengthening operation strategy and management capability. At the 

same time, the aggressive measures such as establishing a unified IT system, centralizing 

management and optimizing voyage utilization will be taken as a means to cut down cost 

efficiently and ramp up the operational effectiveness. Therefore, we have made “Turn 

Adversity into Advantage” as this year’s operational principle with fearless attitude in face of 

operational challenges and expect all coworkers collaborating together through the tough 

time. 

Although an enterprise’s priority is to gain profit and protect the value of shareholders, 

in 2016, we won the awards of Asian Freight, Logistics & Supply Chain; Top 10 Container 

Carrier of the Global Satisfaction; and the “Best Steamship Line Award of 2015” from 

Fastenal & FASTCO (Taiwan Representative Office) for container shipping and ranked within 

20 percent in Corporate Governance from Taiwan Stock Exchange. In addition, as a global 

citizen, we tried the best to protect our environment and won reductive fare awards from 

Long Beach and Los Angeles Harbor Bureau. We strictly abide by each international safety 

and environmental treaty by continuously replacing vessels, updating equipment to reinforce Bronson Hsieh
Chairman

vessel’s efficiency in an effort to tighten emission control. We have done our utmost to reduce 

waste generated from vessels so that the amount of CO2, NOx, SOx, waste oil/water, and 

plastics yield is lower than the past record. Moreover, Yang Ming Cultural Foundation provides 

an art platform. It sponsors an Adolescents Painting Competition, for adolescents from 

kindergarten to junior high school. With a piece of paper and a pen, adolescents can portray 

the beauty of their local marine environments. The competition held once every two years and 

the winning works are exhibited major cities of Taiwan. This art activity lasts for years and has 

accumulated 40 thousand pieces coming from 70 countries around the world. 

The World Bank and Global Insight projected the global GDP to grow at a slower pace 

of 2.3% and 2.4% respectively in 2016. Continued weak trade growth underlines concerns 

about the robustness of global growth. Slowing and uneven trade growth in the U.S., 

Japan and in the Euro area, subdued growth among the emerging markets and developing 

economies, as well as disruptive effects of Brexit, had led to high volatility in financial market 

and brought uncertainties to world economy and trade growth. China continued to face 

recession in export and sluggish domestic demand, combined with excess productivity, 

showing poor outcomes in trade and investment. The World Bank and Global Insight 

predicted the growth of world trade volume at 3.6% and 4.2% in 2017. Global trade growth 

is well below past norms and implies that globalization as measured by trade intensity may 

have stalled. Structural factors, such as a slowdown and reversal of trade liberalization, 

new protectionist measures and the weakening of global value chains (particularly in China 

and East Asia), appear to play a significant role in the deceleration in trade growth. To meet 

the challenges of global market recession, Yang Ming, besides readjusting its financial 

structure and implementing asset activation plans, will go further to enlarge its shipping 

service network, increase the efficiency by improving the loading factor and achieve the 

cost reduction after THE Alliance begins operation in April 2017. Living up to its promise of 

protecting clients, Yang Ming, it is believed, will constantly provide the best and safe delivery 

in the future.

With the launch of THE Alliance, operational patterns bring plenty of growth motion. In 

the hope of sustainable development, Yang Ming can create more devastating possibility not 

just for itself but for efforts of global shipping and social responsibility.
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Ch1 Yang Ming, Deliver Good for Life

1.1 Company profile

Yang Ming was established on December 28, 1972. Its headquarters 
is located in Keelung City, Taiwan. At the end of December 2016, Yang 
Ming operated a fleet of 102 containerships totaling 6.86 million DWT/588 
thousand TEUs. The paid-in capital amounts to TWD 30.04 billion. We 
focus on container shipping business with a worldwide service network 
and have set up more than 240 subsidiaries. Our business ranges from 
ocean freight transportation, warehouse storage, terminals, tugboats, 
barges, inland container yards, ship repairing, chartering and selling/
purchasing. Containers, and chassis-related business is also part of our 
diversified operations.

In l ine with our core value “Teamwork, Innovation, Honesty and 
Pragmatism,” we dedicate ourselves to providing global and elaborate 
shipping services, setting “Punctual, Speedy, Reliable, and Economical” 
as guideline to strengthen operational performance, strategy and quality 
service. Devoted to improving our efficiency by integrating operational 
resource, enhancing cooperation with other carriers and sustaining a 
healthy expansion, Yang Ming has become one of the leading shipping 
companies in the world. The industry chain is shown in the illustration.

Financing Company

Upstream Middlestream Downstream

Importer/Exporter

Customs Broker

Shipping Agent

Freight Forwarder

Logistics Company

Ship Breaker

Ship Repair Company

Others

Port Terminal

Container Yard Terminal

Port Agent

Stevedoring Company

Container Shipping Carrier

Rail Network Provider

Trucking Company

Feeder

Shipbuilding Company

Ship Owner

Container 
Manufacturing Company

Container 
Leasing Company

1.2 Business Strategy

1.2.1 Operating Strategy in 2017

Container shipping industry continued to encounter the challenge of 
disequilibrium between supply and demand in 2016. In the face of extreme 
fluctuation in the shipping market, carriers took several measures so as to 
overcome the lukewarm situation. Our primary strategies and policies are :

(1) Tightening up cooperation among alliance members

Hapag-Lloyd, “K”Line, Mitsui O.S.K. Lines, Nippon Yusen Kaisha and 
Yang Ming officially formed “THE Alliance” on May 13, 2016, which 
was scheduled to begin operation in April 2017. Moreover, seven 
14,000TEU vessels have been delivered from 2017 through 2019. With 
these newly-built megaships and the collaboration within THE Alliance, 
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(5) Developing and upgrading systems

As centralized global agent IT and control systems are scheduled to 
be set up in the near future, so we can expect to aggressively elevate 
our income, set up effective cost control mechanism and accelerate 
integration. Operational efficiency is also expected to improve 
through the adoption of cloudification, big data, business intelligence 
applications and related measures.

(6) Resource integration and soft power improvement

Aside from dispersing risks, we enhance our comprehensive profitability 
by integrating container, logistic, bulk and terminal businesses. 
Moreover, we have established intersectional working groups to 
coordinate and control each task force among departments, through 
implementing exquisite management in light of cargo structure, slot 
utilization, fuel hedging, oil-saving, demurrage and detention.

1.2.2 Short-term and Long-term business plans

(1) Business plans on East-West Trade

To cope with dismal global economy and potential risks of increasing 
capacity in shipping industry, Yang Ming has adjusted not only part 
of our delivering schedule but also enhanced our service network. In 
medium and long-term plans, in addition to maintaining our existing 
services (Asia/North America, Asia/Mediterranean, Asia/Europe, 
Europe/North America, Mediterranean/North America, Asia/South 
America, North America/South America), we keep carving out potential 
services whenever necessary to expand our niche market. In short-
term plans, except for concentrating on present East-West trades, 
we set high quality service and make cost-saving as our goal. By 
introducing 14,000 TEU full-container vessels, we cooperate with 
NYK on Asia-Europe Service (FE3) to enhance service quality between 
South China and Europe, and we cooperate with Hapag Lloyd on 

together with the cooperation with Evergreen, Cosco Shipping in other 
niche markets, including Australia, South America and Intra Asia, Yang 
Ming is equipped for offering comprehensive service coverage and 
competitive products in East-West trade framework.

(2) Intensifying regional network

We harmonized several services in 2016, including 1 loop in Middle 
East Service (MAX), 1 loop in Australia Service (NAX), 2 loops in South 
Asia Services (WIN/CIX), and 1 loop in Intra Europe Feeder Service (IE7).
We have persistently intensified regional service network through slot 
exchange among carriers’ partners. Meanwhile, we have continued 
developing Middle East, Australia, South Asia and Northern Europe 
markets and proactively adjusted our intra-Asia services to reinforce 
our regional network. Moreover, we have fully adopted the service 
multi-utilization policy and deepened global hub-spoke strategy, which 
effectively optimize vessel utilization on the east-west trade lanes, in 
order to augment our medium and long-term yield and create the niche 
to our business.

(3) Managing fleet with flexibility

We have continued our vessel upgrade and phase-out plans with a view 
to manage our fleet and services flexibly, including improving services 
which are relatively less competitive. In the meantime, considering 
market seasonality, and blank sailings, agile vessel deployment has 
been applied to reduce vessel cost.

(4) Reinforcing operational strategies

Affairs among groups will be mastered by Headquarters and five 
principles in the aspects of business, planning, operation, administration 
and IT system are set up for centralized management to reduce 
operating cost and improve operating efficiency.
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Kaohsiung–Cebu Service (KMC) with BTL and Japan-Taiwan–Vietnam 
Service (JTV) with CNC in order to expand our service network and 
port coverage through increasing the frequency of service to strengthen 
competitiveness.

(3) Business plans on reefer containers

Drewry projects an increasing in worldwide containerized perishables 
reefer trade to 83.2 million tons (equivalent to 5.94 million TEUs) in year 
2016, and forecasts the further increasing to 90.4 million tons (equivalent 
to 6.45 million TEU) in year 2018. The Major perishables carried in 
reefer containers are meat, seafood, bananas, fresh/frozen fruits and 
vegetables, same as YM’s majority commodities to carry in terms of 
Cold Chain Logistics.  

In addition to general cargoes transportation service, Yang Ming has 
been devoted to upgrading her reefer container service; not only by 
adding the Deep Frozen Reefer Containers fleet with operation scope 
from 25℃ to -40℃ in year 2013 but also by adding her reefer container 
fleet with controlled atmosphere function in year 2015, which could 
maintain commodity quality at high level with both temperature control 
and managing the proportion of Oxygen and Carbon dioxide as per 
customers’ request during the transportation. 
Note：Please refer to the website for abbreviations of voyages.
http://www.yangming.com/service/service_network/RouteMap.aspx

Asia-Europe Service (FE4) and Asia-Mediterranean Service (MD3) 
to offer direct services in Israel and Turkey, and in the meantime, we 
provide service (MD2) in West Mediterranean market by cooperating 
with K-line and NYK. Furthermore, in harmony with the direct services 
to those ports in the emerging markets THE Alliance East-West trade 
network offers, we’re capable of reinforcing dedicated services in these 
potential markets. On Transpacific route, we deploy three 5,145 TEU 
full-container vessels on North America East Coast Service (EC5) with 
additional Halifax call and we include Wilmington and Jacksonville port 
calls on USEC loops (EC2 and EC4). In the meanwhile, we deploy six 
5,700 TEU full-container vessels on Pacific South West Coast Service 
(PS4) to expand Taiwan export market and six 3,400 TEU full-container 
vessels on Pacific South West Coast Service (PS8) to enhance service 
from Bohai area. On Transatlantic route, we offer direct service between 
Mexico and Europe by deploying one 3,400 TEU full-container vessel 
on AL4 Service. It is expected that optimizing service structure, further 
reducing cost, increasing service frequency and slot exchange can 
broaden North America service network and upgrading service quality.

(2) Business plans on Intra-Asia Trade

In consideration of potential market in emerging countries (e.g. China, 
India) and booming market in ASEAN, China, Japan, Korea, etc., 
we progressively lay out a comprehensive and concentrated service 
network based on present routes (Southeast Asia feeder service, 
Northeast Asia/Southeast Asia, Far East/Middle East/Sub-Continent, 
Far East/Australia, Far East/South America) and reinforce cooperation 
to harmonize the deployment of services and ports. Moreover, we 
jointly operated with OOCL and GSL on China–Thailand Service (CTS), 
with OOCL and RCL on China–Thailand Service (CT2), with GSL on slot 
exchange on China-Thailand Service (CT3), and made slot exchange 
on Keelung–Manila Service (KMH) with NSL, slot exchange on 
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1.3.2 Corporate governance related awards

(1) Top 20% in the 2th "Corporate Governance Evaluation System" award 
from Taiwan Stock Exchange.

1.3.3 Environmental related awards

Yang Ming puts much effort on green vessels, environmental protection 
and energy saving, and forces national vessels to abide by international 
environmental conventions. Simultaneously, there is no detention record 
from Port State Control, which leaves an impressive image on our 
customers. The awards would be illustrated as follows. 

(1) Awards and 25% harbor fee deduction to contribution of 2015’s Vessel 
Speed Reduction from Long Beach Harbor Bureau.

(2) Awards from Los Angeles Harbor Bureau.

1.3 Awards

1.3.1 Business related awards

(1)2016 Intra-Asia Best Carrier Award of Asian Freight, Logistics and Supply Chain Awards

(2)Top 10 Container Carrier of the Global 
Satisfaction Award

(3)“Best Steamship Line Award of 2015” from 
Fastenal & FASTCO 

 (Taiwan Representative Office)
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(3) Award of excellent carrier from Taiwan International Ports Corporation.

1.3.4 Safety and Health related award

The 1st grade of lactation 
room assessment from 
Keelung Health Bureau 
since 2012.

1.4 Association Membership

Yang Ming is actively involved in many association activities. Our executives 
have been elected chairmen or managing supervisors of National 
Association of Chinese Ship Owners, Chinese Ship Owner’s Association 
of Taipei, Association of Shipping Services ROC, Taipei Shipping Agencies 
Association, and China Maritime Institute, etc. Besides, some employees, 
thanks to their expertise, become members of professional committees 
in these associations, often showing interests in offering suggestions on 
public affairs that affect the shipping industry and economy. 

As for international organizations, Yang Ming is a member of World 
Shipping Council (WSC) and International Council of Containership 
Operators, the Box Club. WSC's goal is to provide a coordinated voice for 
the liner shipping industry in its work with policymakers and other industry 
groups. It also partners with governments and stakeholders to solve some 
of the world's most challenging transportation problems. The main target 
at this stage is the sustainable management of the environment. Through 
amendments to the law and communication with governments and 
international organizations, WSC seeks to reduce the pollution caused by 
marine transportation on the environment. Yang Ming is also a member of 
forums on various trades and environment-related affairs. Such forums are 
helpful for individual carrier's own business strategy development.
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(2016/12/31)

Association
Holds a 

position on the 
governance 

body

Participates 
in projects or 
committees

Membership

National Association of Chinese Ship 
Owners V V V

Chinese Ship Owner's Association of 
Taipei V V V

Association of Shipping Services, ROC V V

Taipei Shipping Agencies Association V V

National Association of Shipping 
Agencies, ROC V V

Chinese Maritime Research Institute V

Chinese National Association of 
Industry and Commerce, Taiwan V

Chinese International Economic 
Cooperation Association V

Sino-Arabian Cultural & Economic 
Association V

The Arbitration Association of the 
Republic of China V

China Maritime Institute V

Chinese Institute of Transportation V

Chinese Management Association V

International Ocean Freight Forwarders 
& Logistics Association Taiwan V

Taiwan Society Naval Architects and 
Marine Engineers V

Commerce Development Research 
Institute V V

Turnaround Management Association 
Taiwan V

Taiwan Russia Association V V

TAIWAN STRAIT SHIPPING 
ASSOCIATION V V

CR Classification Society V V V

Association
Holds a 

position on the 
governance 

body

Participates 
in projects or 
committees

Membership

Chinese Professional Management 
Association V

The Association of Marine Affair 
Established V

Institute for Chinese Economics 
Industry V V

Cross-Strait CEO Summit V

Asia-Australia Discussion Agreement 
(AADA) V

Transpacific Stabilization Agreement 
(TSA) V V

World Shipping Council (WSC) V

International Council of Containership 
Operators, the Box Club V

Clean Cargo Working Group(CCWG) V

EcoVadis V

BICEPS V

1.5. Identifying Stakeholders and Significant Aspects

1.5.1. Identifying Stakeholders

In order to get integrated information of external attentive issues and 
solution and deliver correct responses, we identified the stakeholders 
related company’s operation, the government, customers, investors, 
suppliers, employees and community should be included. Each 
department is in charge of the external and internal issues collected by 
each communication method or market trend, regulation requirement, 
environmental tendency, industrial news and labor union, then discuss 
undergoing sustainable issues in monthly meeting.
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1.5.2. Identifying Significant Issues

The related economic,environmental and social issues are classified and 
evaluated in the annual strategy meeting and the management review 
conference respectively. Besides, through examining the emphasis of 
sustainable issues and the weighted scores of impact on operation from 
6 stakeholders, we finally elect 8 significant aspects of corporate social 
responsibility as yearly significant issues.

The consequence of significant issues

16 Information Security Management

13 Environmental Protection

14 Information Disclosure

7 Customer Satisfaction

1 Operating Results

4 Employee’s 
training and development

5 Labors’ Right Protection

2 Operating strategy

9 Legal Compliance

3 Corporate Governance

15 Risk Management
6 Employee-employer relationship

10 Supply Chain Management

11 Innovation

12 Energy Saving

8 Social Charity

High

Significant issues Subordinate issues
1 Operating Results

2 Operating strategy

4 Employee’s training and development

5 Labors’ Right Protection

6 Employee-employer relationship

7 Customer Satisfaction

12 Energy Saving

13 Environmental Protection

3 Corporate Governance

8 Social Charity

9 Legal Compliance

10 Supply Chain Management

11 Innovation

14 Information Disclosure 

15 Risk Management

16 Information Security Management

High

Low Current/potential impact on the company

Le
ve

l o
f c

o
nc

er
n 

to
 s

ta
ke

ho
ld

er
s

Communication channel and frequency of stakeholders

Stakeholders Sustainable Issue Communication Channel and Frequency

Government

1 Operating Results
2 Operating strategy
3 Corporate Governance
9 Legal Compliance
12 Energy Saving
13 Environmental 

Protection
14 Information Disclosure  
15 Risk Management
16 Information Security 

Management

‧ Uploading financial statement to investor 
section of Yang Ming’s website and market 
observatory post system each quarter and 
holding shareholders meeting in Q2. 

‧ Initiating preventing from insider transaction 
each year. 

‧ Participating in corporate governance 
assessment each year. 

‧ Confirming legal compliance every half year. 
‧ Following the rule of information disclosure
‧ Processing risk assessment each year and 

analyzing.
‧ Maintaining effectiveness of information 

security management (ISO27001).

Investors

1 Operating Results
2 Operating strategy
3 Corporate Governance
9 Legal Compliance
13 Environmental 

Protection 
14 Information Disclosure 
15 Risk Management

‧ Uploading financial statement to investor 
section of Yang Ming’s website and market 
observatory post system each quarter and 
holding shareholders meeting in Q2.

‧ Participating in corporate governance 
assessment each year. 

‧ Confirming legal compliance every half year. 
‧ Following the rule of information disclosure
‧ Processing risk assessment each year and 

analyzing.

Clients

1 Operating Results
7 Customer Satisfaction
10 Supply Chain 

Management
11 Innovation
12 Energy Saving
13 Environmental 

Protection 
15 Risk Management 
16 Information Security 

Management 

‧ Forbidding employees receiving or giving 
improper bribery and kickback. 

‧ Replying clients immediately through customer 
mailbox, and one survey from consulting 
company in two years. 

‧ Visiting clients irregularly to meet their 
requirement.

‧ Creating more chance to service our clients by 
horizontal alliance.

‧ Improving our condition by the environmental 
and social survey of clients.

‧ Maintaining effectiveness of ISO9001 and 
ISO14001.

‧ Processing risk assessment each year and 
analyzing.

‧ Maintaining effectiveness of information 
security management (ISO27001)
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Stakeholders Sustainable Issue Communication Channel and Frequency

Suppliers 10 Supply Chain 
Management

‧ Uploading financial statement to investor 
section of Yang Ming’s website and market 
observatory post system each quarter and 
holding shareholders meeting in Q2. 

‧ Forbidding employees receiving or giving 
improper bribery and kickback. 

‧ Assessing the contract suppliers each year 
and listing qualified suppliers. 

Employees

1 Operating Results
3 Corporate Governance
4 Employee’s training and 

development
5 Labors’ Right Protection
6 Employee-employer 

relationship
9 Legal Compliance

‧ Reviewing operational performance irregularly
‧ Forbidding employees receiving or giving 

improper bribery and kickback
‧ Holding employee-employer meetings 

irregularly and setting up an email for 
employees

‧ Holding a hiking activity each year
‧ Investigating employee’s satisfaction of office 

and cafeteria every quarter
‧ Abiding by the updated labor’s regulation
‧ Training employee’s skill by plans

Communities

8 Social Charity
12 Energy Saving
13 Environmental 

Protection 

‧ Yang Ming Cultural Foundation impels each 
cultural activity

‧ Sponsor international transportation
‧ Holds green activities and education
‧ Promotion of ocean culture activities

The boundary of significant issues

The issues 
stakeholders 

notice
chapter G4 aspects

Internal boundary External 
boundary

Yang 
Ming Honming Kao 

Ming Clients Suppliers

Operating 
Results 2.1.3 Economic 

Performance EC1 V

Operating 
strategy 1.2 No V V

Customer 
Satisfaction

2.3
2.1.5

Product and 
Service Labeling, 
Compliance

PR5
PR9 V V

Employee’s 
training and 
development

4.2 Training and 
Education

LA9, 
LA10, 
LA11

V

Labors’ Right 
Protection

4.6
3.4

Economic 
Performance, 
Occupational Health 
and Safety

EC3

LA5, 
LA6, 
LA7

V

Employee-
employer 

relationship

4.1/ 4.6
4.7

Employment
Labor Practices, 
Grievance 
Mechanisms

LA1, 
LA2, 
LA3

V

Energy Saving 3.3 Emissions EN15 V V V

Environmental 
Protection 3.3

Emissions, 
Effluents and 
Waste, Products 
and Services, 
Compliance

EN19, 
EN21, 
EN23, 
EN24, 
EN27, 
EN29

V
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Ch2 Yang Ming, Keep Safety for Cargo

2.1.Corporate Governance

2.1.1.The Structure of Corporate Governance

The Board is the top management of Yang Ming. The Chairman also serves 
as CEO. The Board is composed of 11 directors, including 3 independent 
directors and one labor director. In order to review corporate operating 
performance and discuss crucial issues, such as economics, environment, 
social responsibility, the Board meeting is held seasonally according to 
Article of Incorporation. The crucial issue of the board is published on 
Market Observation Post System of Taiwan Stock Exchange. There were 8 
meetings held in 2016 and the average attendance of board members was 
88.8%.

To enhance the independence and professional function of the Board, 
protect shareholder’s interests and ensure the quality of financial 
information, the company set up the Audit Committee in 2013. The 
committee, composed by all independent directors, is responsible for 
implementing the term of Supervisors of Company Act, Securities and 
Exchange Act and other laws and regulations. To strengthen the function 
of managing remuneration, the company has set up the Remuneration 
Committee under the Board, which is also organized by all independent 
directors. The main task of the Remuneration Committee includes 
formulating, verifying and reviewing the remuneration policy, system, 
standard, structure applied to board members as well as managers and 
other cases handed down by the Board. In addition, the company referred 
to Corporate Governance Best Practice Principles of TWSE and set up 
principles for Yang Ming in Nov. of 2015. 

Ministry of Transportation and Communications holds the most shares 
of Yang Ming, having 6 representatives of government among directors. 
Meanwhile, it is revealed in the article of incorporation that liability 
insurances are prepared for directors so as to prevent directors from being 
accused while performing their duties.

Organization Chart of Yang Ming Marine Transport Corp.
 (from 13, Feb 2017)

President

Strategy Development Group

Logistics Group

Commercial Group

Finance Group

Taiwan Operations Group

I.T. & Business Processing Group

Marine Technology Group

Administration Group

Audit Dept.  

Secretarial Office 

Board of 
Stockholders

Audit
Committee

Remuneration
Committee

Board of Directors

Chairman
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2.1.2 Ownership Structure 

The major shareholders of Yang Ming are domestic/foreign legal persons 
and natural persons. According to statistics of November 23, 2016, the 
shareholding ratios of government organizations, domestic natural persons, 
and foreign investments were 35.49%, 50.07% and 8.77% respectively.

Yang Ming Shareholder Structure
Government organizaions
35.49%

Domestic financial institutions
2.75%

Domestic legal persons
3.64%
Foreign investment
8.77%

Domestic natural persons
50.07%

2.1.3. Economic value distribution

The consolidated operating revenue of 2016 was about TWD115.4 billion. 
The 3 year’s concise consolidated income statement is shown as follow. 
The identified consolidated entities of financial statement are contained in 
the scope.

(UNIT:TWD1,000)

Year

Items
2014 2015 2016

Operating revenue 134,777,858 127,559,424 115,400,150 

Operating costs 129,033,415 128,350,817 124,463,909 

Gross profit (loss) 5,744,443 (791,393) (9,063,759)

Income (loss) before income tax 989,322 (7,942,527) (15,695,574)

Tax expense (gain) 552,389 (154,036) (806,075)

Net income (loss) 436,933 (7,788,491) (14,889,499)

Year

Items
2014 2015 2016

Net Income (Loss) Attributable to 
Shareholders of the parent 320,346 (7,721,756) (14,912,060)

Net Income (Loss) Attributable to 
Noncontrolling Interests 116,587 (66,735) 22,561 

Earnings per share 0.21 (4.80) (9.22)

2014–2016 Yang Ming’s employee salary and welfare amount.

Year                    

Items
2014 2015 2016

Employee numbers 1,745 1,782 1,724

Employee salary and welfare amount
(UNIT:TWD1,000)  2,202,325 2,234,528 2,195,435 

In Dec. Yang Ming held a charity bazaar, collecting donated items from 
colleagues and external society institutions in the anniversary celebration. 
Those unsold items were gifted to the disadvantaged minority and group, 
which showed up our warm heart and how we treasured resource. The 
donated amount is as below.

Year

Items
2014 2015 2016

Charity bazaar (UNIT:TWD)          33,042      24,676 55,680 

2.1.4 Risk Management Structure

Yang Ming established a department for integrating all risk management 
affairs through periodical risk assessment, risk analysis and risk control in 
2004 according to the requirement of Corporate Governance and Internal 
Audit. The organization of Yang Ming’s risk management is based on the 
characteristics of specific risks. The Risk Management and Legal Affairs 
Department is responsible for integrating all risk management affairs, while 
the initial risk identification, risk assessment and risk control, and general 
operation risks are directly handled by the respective departments in 
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charge. High-risk projects are assigned to designated committees or Audit 
Department for further examination in accordance with the characteristics 
of risks and investment amount, and the projects whose investment 
amounts are over internal management standards are required to be 
sent to the Boards for approval. Risk Management Policy of Yang Ming is 
revealed on the official website under the “Investor.”

Risk management and actions

Main risks State of market Actions

The risk of expanding 
vessels

Every carrier seeks to deploy 
megaship in a bit to cut cost, 
and, as a result, the industry 
faces a s i tuat ion of over-
supply of ships. 

(1) Enhancing joint operation
Yang Ming cooperates with 
alliance partner closely. By 
timely adjusting voyages, 
w e  c u t  d o w n  o n  t h e 
operating cost to maintain 
our competitiveness and 
our service in the main 
market. In addit ion, we 
c o n t i n u o u s l y  t a p  t h e 
developing new market 
and the feasibility of niche 
market with other carriers.

(2) I m p l e m e n t i n g  s e a s o n a l 
voyages
This is done by matching up 
specific time, such as Chinese 
New Year, China vacation, 
Japan’s  go lden week or 
winter off season, and market 
requirement.

Interest rate risk The United States and Taiwan 
may raise interest rates in 
this year, and the other major 
economies such as Europe 
and Japan still adopt negative 
or cut interest rate.

For interest rate risks, the 
company wil l continuously 
manage asset and l iabil ity 
which are sensitive to interest 
rate.

Foreign currency risk Due to industry characteristics, 
the company faces the risk 
of currency appreciation or 
depreciation.

For foreign exchange rate 
risks, the Company will keep 
seeking natural  hedge by 
balancing the positions.

Main risks State of market Actions

Oil price risk Although the demand and 
supply of fuel is close, the 
trend of oi l price tends to 
be stable. The geopolitics, 
US sha le  o i l  exp lorat ion, 
inventory of fuel factors and 
the movement of OPEC will 
still affect the risk of higher or 
lower oil prices.

For the fuel oil price risks, we 
will continue to reduce the 
impact of the fluctuation of 
bunker price on our business 
performance through price 
transfer, bunker saving and 
fuel oil hedge.

2.1.5 Legal Compliance

To demonstrate our compliance with the rules and regulations with regard 
to the environment, health and safety, discrimination, bribery, conflicts 
of interests and the protection of investors' and company's assets, 
Yang Ming has regulated the “Code of Conduct for Board Directors and 
Managers,” the “Code of Conduct” and the “Code of Ethical Management” 
as guidelines for the directors, managers, and all employees of Yang Ming 
Group when they are engaged in any business activities. They are required 
not only to follow all national and international conventions and the 
company's rules, but also observe the trade practices and social ethics in 
order to establish the principle of consistent behavior and good company 
image of Yang Ming Group. We also provide a whistle-blowing mechanism 
via e-mail (conduct@yangming.com) for reporting concerns about unethical 
or unlawful behaviors, and the report is kept strictly confidential and 
handled with extreme care.

For all employees’ acknowledgement of the rules and regulations to 
be followed, such as the Securities and Exchange Act, the Personal 
Information Protection Act, the Fair Trading Act, the relevant departments 
implement education and training for the employees using external 
resources and internal online education system. By the end of 2016, Yang 
Ming had never been fined or otherwise punished for violation of any law 
and regulation regarding the restriction of unfair competition, antitrust and 
monopoly. There is no internal contravention to Yang Ming’s “Code of 
Ethical Management” and “Code of Conduct” either.
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2.2. Safety Aspect

2.2.1. Ship safety

(1) YM fleet has obtained ISO/ISM series quality certification to ensure 
the safety of all on board these vessels; crew and cargo alike. We 
exercise safety management for the goal of achieving "ship safety," 
"seafarer safety," and "cargo safety." We carry out the safety and 
health management in accordance with the legal rules and internal 
regulations. Every year, we commission an internal and an external, 
third-party certification institution to conduct an audit of safety, health 
and environmental management system to ensure the safety of such 
ships in the same way. In order to minimize work injures and promote 
safe practice, while an incident occurs in ship, corrective actions or 
adequate preventive measures will be put in place immediately in 
accordance with the procedures to be implemented. Furthermore, 
EMDP will issue a fleet circular to share best practices and lessons 
learned, so as to prevent recurrence of similar incidents.

(2) Yang Ming use the Weather Route Optimization System from WNI and 
AWT, routing experts will provide the fleet with up-to-date weather 
information, and recommend the fleet optimum route taking into 
account of analysis of all variables, including the weather, currents, 
vessel type, age, stability, cargo, speed, etc. to ensure the highest 
probability of a safe, low carbon transportation and efficient voyage, 
to strengthen our monitoring functions on vessel navigation. also 
to achieve more benefits of energy conservation and environmental 
protection.

Real example of weather ocean routing used by Yang Ming fleet:

 

2.2.2. Seafarer’s safety

Seafarers are required to hold specialist maritime certificates and to be well 
experienced in sea work; we cooperate with the National Taiwan Ocean 
University to conduct the training courses of full mission bridge and engine 
maneuvering simulator for fleet officers and engineers, which courses are 
able to do training in a real like environment as at sea or port in various 
conditions, to enhance the skill of seafarers. 

We always believe talented staff members are the company’s best assets. 
Therefore, we always pay great attention to seafarers' need and strive to 
provide them with a good learning and working environment for them to 
fulfill their potentials. Besides, we provide them with munificent salaries and 
good cares in accordance with international standards. All vessels have 
obtained the certification of MLC (Maritime Labor Convention). 

In addition, the company and the Keelung Hospital signed an agreement 
of remote medical services. Once a crew member suffers a major injury 
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on the ship and the captain or a cadre needs shore medical advice, he or 
she may fax the Keelung Hospital’s emergency room for it. The physician 
provides written medical advice on the basis of the medical resources 
available on board. Seafarers' injuries and emergency medical care can 
also be dealt with in accordance with the instructions of the consultation 
book. In short, the crew health care is given considerable protection.

2.2.3. The Safety of Reefer Cargoes

To ensure each Frozen/Chilled Shipment carried by YM to be duly 
delivered to the destination at customers’ request, YM has held Customer 
Seminars in several major Reefer Export Cities, especially in Asia, to let 
our valued customers know our reefer safety procedure and measures 
such as the necessity of pre-cooling, the packing material applied and the 
importance of ventilation access setup during cargo stuffing to reduce the 
possible cargo damage and highlight YM’s competence and expertise in 
Cold Chain Logistics.

Furthermore, YM was invited to 
provide professional advice and 
services on reefer transportation 
in “The 20th Anniversary China 
Fisheries & Seafood Exposition” 
at Qingdao China, which drew 
in over 20,000 buyers and 
suppliers from 96 countries all 
over the world. With our Service 

Promotion and Publicity activities, YM is seeking for more opportunities 
to serve more customers in the continually growing Cold Chain Logistics 
markets.

2.2.4 The Safety of Suppliers

To provide better service for our customers, Yang Ming has ramped up the 
security of our supply chain. Yang Ming’s Keelung, Taichung, Kaohsiung 
Branches and the affiliates YES logistic and Kao Ming container terminal 
received AEO (Authorized Economic Operator) certificate.

2.3 Customer Aspect

2.3.1  Partnership with Customers

Since establishment, Yang Ming has emphasized the spirit of teamwork, 
upheld the attitude of honesty and pragmatism, encouraged innovation, 
strove for breakthroughs to provide our customers with high-quality 
“punctual, speedy, reliable, and economical” services. Customer’s trust is 
one of the core values of Yang Ming Marine Transportation Corporation. 
To provide customers multiple and speedy transportation service, we 
reinforce the alliance cooperation, integrate resources, improve efficiency 
on operational performance and strategy and hope to establish mutual-
trust and long-term relationship. We also continuously apply the latest 
information technology, upgrade software and hardware system to provide 
customer e-service. In addition to the positive feedback on our high quality 
of professional service, Yang Ming was also constantly awarded by various 
carrier evaluation institutions.

2.3.2 Customer Service

Yang Ming aims to create the best customer service to gain customer’s 
trust. Therefore, customer's feeling in each service experience becomes 
our primary concern. As part of our basic “e-commerce” services, 
customers can acquire the related information on cargo and vessel and 
trace their shipment on our website immediately and easily. Yang Ming 
also provides a complete platform called [Contact Us] for global customer 
to submit their complaints anytime so that customers interest can be 
protected.
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We believe customer’s feedback whether it is made through emails or 
website can enable us to make big progress. Yang Ming has a dedicated 
customer service team to be the contact window for customers. This 
contact window is able to identify problems and fix them effectively to 
meet customer’s expectations. Thus, Yang Ming can improve the customer 
service and avoid previous shortcomings through those feedbacks directly 
from customers.

Besides, Yang Ming takes specific actions to provide the best customer 
service. For example, IMO's Maritime Safety Committee (MSC) has 
required the Safety of Life at Sea (SOLAS) convention regarding a 
mandatory container weight verification requirement on shippers to 
become legally binding since July 1, 2016. This is because Yang Ming 
realizes customers’ needs for the quickest and easiest way to submit the 
verified gross mass (VGM) by global customers at any time on a simple 
and easy-to-use platform to comply with regulations and which is also 
more convenient to customers.

Furthermore, when Hanjin shipping became bankrupt, Yang Ming 
immediately set up an ad hoc team on September 14 to work out a 
contingency plan from customer's perspective to ensure their interests 
are not affected. To enable customers further arrange their shipments 
smoothly, we provide query functions on our e-commerce website 
including most updated vessel location, follow-up alternative routing and 
transfer plan. All the information is clear and quick for customers getting 
the latest location of all Hanjin vessels and understanding the transport 
plan arranged by Yang Ming after Hanjin's withdrawal. Obviously, all global 
customers believe in Yang Ming’s customer service.

2.3.3 Self-evaluating system

Yang Ming conducts satisfaction survey every two years. In addition, an 
email box of customer service is placed on the official website and will 
classify by different requests from customers. When receiving complaints 
from customers, Yang Ming customer service team will put them on record 
and follow them up effectively until the related departments work out the 
proper solutions. We will also evaluate if there is need to arrange interview 
or training education for PIC. In 2016, we received 9 cases of complaints 
via our website. Despite of some exceptional cases, most of complaints 
are resulted of misunderstanding in communication. Yang Ming well 
explains to customers and obtain their understanding once a complaint 
occurs. On the other hand, comprehensive review and introspection is 
conducted as well. Customers’ feedbacks and comments always make 
Yang Ming get improved.

Please refer to http://www.yangming.com/english/ASP/e-service/contact_us/contact_us.asp 
for customer service.
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2.3.4 Customer Satisfaction Survey

In 2016, Yang Ming conduct a biennial customer satisfaction survey 
through the cooperation with external consultant company in order 
to know customers’ satisfaction with Yang Ming marine service and 
comparison with other global carriers. The survey is composed of “Booking 
and Delivery, Container, Freight and Quotation, Documentation, Customer 
Service, E-Commerce, and Complaint”, with a total of 25 questions for 
customers to fill out their satisfaction degree with Yang Ming provided 
services. Of the 2,776 questionnaires we distributed, we receive 785 
responded. Comparing with the 4.12 points in 2014, overall satisfaction in 
2016 was 4.25 out of 5 points. It shows Yang Ming’s raised service quality 
has been recognized by customers. In these 7 aspects of our service, 
“Customer Service” gets the highest 4.54 points. Then, “Freight and 
Quotation” is 4.32 points and “Documentation” is 4.31 points. Regarding 
the poor performance of “Complaint”, Yang Ming has conducted internal 
review and worked out improvement plan.

The comparison of 7 aspects of service
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2.4 Supplier Management

To ensure the supplier not only meets Yang Ming's operation requirement 
on quality, price and credit but also supports the Company's social 
responsibility on environmental protection and safety and health. Yang 
Ming strictly controls and supervises the procurement's quality, price, 
service and delivery schedule. We require the suppliers to comply with the 
Code of Ethical Management of Yang Ming, and the transaction must be 
done in public and with transparency in order to achieve our CSR concept 
with suppliers. A brief description of Suppliers management standard :

‧ Avoid direct/indirect give or take of any unreasonable benefit.

‧Hold safety and health educational training periodically.

‧Comply with safety and health working procedure.

‧Inform safety and health regulations in advance.

‧Set up qualified contractor list, and take annual evaluation as reference 
for renewal of contract; 
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The main procurements (i.e., vessel, container, chassis, building, etc.) 
are handled by headquarters, and main business units only handle the 
procurement of general items or assist headquarters in procurement. 
The procurements are divided into “Evaluation for new suppliers” and 
“Evaluation for collaborative supplier” as follows:

(1.) Evaluation for new suppliers – list for qualified suppliers

Based on daily and recurring procurement, the following list of 
requirements has been set up for evaluation:

‧ Legally registered

‧ ISO and related certifications

‧ Products and service meet our specification and requirement 

‧ Supply (service) ability and experience

‧ Regular performance evaluation for supplier 

(2.) Evaluation for collaborative supplier

In order to match the actual need of procurement and service, the 
suppliers are divided into different categories, which will be our 
collaborative suppliers in the future after our evaluation. There are 
annual assessments for the collaborative suppliers. The assessment 
report wil l be considered as one of the conditions for further 
cooperation. Assessment period will be adjusted according different 
types of contract.

Evaluation for collaborative supplier will be set up as follows:

‧ Professional ability 

− Provide varied technical support and assistance to solve the 
unexpected situations

− In response to new laws or regulations

− Professional knowledge for the service window with accurately 
and quickly problem solving ability. Provide information for new 
products and services

‧Quality of cooperation

− Products and services are related to contract

− Specification, quantity and time will be able to follow the orders. 
Reduce the replacement rate

− Qual i t ies of del ivery match our agreements. Reject and 
replacement rates reduction

‧Degree of cooperation

− In response to our shipping operation. Flexibility for order changing 
and delivery time

− Flexibility for following our solutions when dispute happens  

− Accurately of invoice and bill and reducing corrections

‧Performance

− Immediately and accurately response in daily business contact

− Ability of emergency situation assist 

− Competitive quotation 

‧Environmental and safety protection
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Ch3 Yang Ming, Carry Mission of Environmental Protection 
and Safety

3.1 Environmental Management System

Yang Ming implements the company’s Environmental Management System 
through promoting the energy-saving measures taken in line with the 
management and business strategies, monitoring and measuring the daily 
operation, auditing, and tracking the corrective and preventive actions 
against nonconformity to ensure that the environmental policy and goal 
is achieved. Yang Ming’s headquarters, Keelung/Taichung/Kaohsiung 
Branches, and fleet have been accredited with ISO 14001 "Environmental 
Management System" since 2004. 

As for the environmental goal, it is estimated that the CO2 emission will 
be 20% lower in 2020 than that of 2010. We will continue to follow up 
the yearly consequence. Please refer to 3.3.1 “Vessel Team” for the CO2 
reduction analysis and related method of 2016. Besides, refer from 3.3.2 
to 3.3.4 for the performance of Container Yard Team, Container Team, 
Building Team and Social Responsibility Team.

3.2 Energy Conservation and Carbon Reduction

Yang Ming provides global marine service so as to promote international 
commerce. Meanwhile, the development of international environmental 
regulations and the promotion of green economics, responding to green 
carriage by the Ministry of Transportation and Communications, are 
given great importance. Since 2010, we have made green competence 
our target by aggressively encouraging energy conservation and carbon 
reduction at group’s offices, terminals and vessels. We have coordinated 
our actions, such as the increase of fuel-use efficiency, the reduction of 
greenhouse gas emission and waste, the safety of personnel and vessel, 
the enhancement of operation benefit in order to fulfill the safety for 
personnel, the safety for ships, and the safety for shipment and the safety 
for environment. 

Yang Ming has joined Clean Cargo Working Group, whose members 
include maritime container carriers, freight forwarders, and shipping 
customers since 2006. The group is dedicated to improving the 
environmental performance of marine container transport. By 2016, 
we had joined BICEPS and EcoVadis, which not only do our best for 
environment but also share our belief with our clients.

3.3 The Action and Performance of Energy Conservation and Carbon 

Reduction Committee

To manage and implement energy consumption, we established the Energy 
Conservation and Carbon Reduction Committee, which is composed of 
Vessel Team, Container Yard Team, Container Team, Building Team and 
Social Responsibility Team. The work includes collecting information for 
new technology, monitoring the relevant laws and regulations, checking 
current available items for the company, evaluating each item’s benefit, 
proposing if any energy-saving measures can be made, helping each 
department conduct energy conservation, reviewing the performance every 
half year and then establishing a standard operation procedure. The effort 
of our fleet and the improvement of performance have been disclosed 
in social responsibility report every year. The action each team took is 
demonstrated as follows.

3.3.1 Vessel Team

Vessel’s Energy Conservation Team was composed of colleagues from 
Operations Department, Engineering Department, and Marine Department. 
We continuously seek innovation and improvement for green marine 
techniques, operation and management system, with details described as 
follows:

(1) Energy-saving design, equipment and construction have been more 
widely adopted for our green ships to comply with international 
standards and to prevent marine and air pollution. Our new green 
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vessels have adopted following designs and equipment for energy 
saving and waste reduction:

‧ Yang Ming owned full container vessel "YM 
Express” that obtained IHM certification 
from DNV GL. IHM certification mainly aims 
at enhancing ship safety and health and 
environmental protection during vessel’s 
operation and scrapping. It reveals Yang 
Ming’s proactive actions toward maritime 
environmental protection as well as our 
observance of international conventions.

‧ The green ship is equipped with the 
international manufacturers’ MAN B&W 
ME type and WARTSILA RT-FLEX’s new 
type of electronic fuel injection system 
for propulsion of diesel engines. The ship 
is also equipped with Alpha cylinder oil 
injection devices and high performance 
fuel injection valve (slide valve). They 
remarkably reduce the consumption of fuel, 
lubricating oil, and emissions of particulate 
matter and other greenhouse gases.

‧ By using shaft generator and energy-
saving equipment, diesel generator can 
be stopped en route. The shaft generator 
can supply clean electricity on board which 
remarkably reduces the emissions of diesel 
generators.

‧ PBCF is an effective energy saving device, 
which can diminish the strong vortex 
caused by rotating of the propeller and 
can eliminate the low pressure area behind 
boss cap. It can relatively promote the 
propulsive efficiency of the propeller, save 
fuel consumption, and reduce emissions 
from diesel engines.

‧ Installation of shore power equipment 
(Alternative Maritime Power) for ship to use 
power ashore when berthed at port. Ship’s 
generator engine can stop to reduce fuel 
consumption and air pollution.

‧ By install ing Air Guard Seal Type Tail 
Shaft System and using biodegradable 
environment-friendly lubricants for ships 
deployed in the U.S. service line, we are 
eager to achieve zero pollution required for 
marine environment protection.

‧ We adopt electric motor design for Deck 
machinery to avoid the risk of oil pollution 
from the traditional hydraulic oil system.
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‧ We use silicon elastomer antifouling paint 
on the vessel’s hull which can reduce 
fuel consumption and extend intervals of 
dry docking. It can also protect marine 
ecological safety.

‧ We cut out one turbo-charger for main 
engine to improve energy efficiency under 
low speed, and to reduce fuel consumption 
and air pollution.

‧ We modify with ES Bow to improve 
propulsive efficiency during low speed 
and to reduce fuel consumption and CO2 
emissions from ships.

‧ Main cooling water pump equipped with 
inverter control motor, according to cooling 
demand to change the seawater flow 
which can significantly reduce the power 
consumption of the ship.

‧ Vessel equipped with standard ballast 
water t reatment system, which can 
significantly reduce the transboundary 
movement by means of mechanical, 
physical  and chemical  t reatment to 
remove, harmlessly, or avoid ingestion 
or discharge of harmful waterborne 
organisms and pathogens in ballast water 
and sediments biological harm, to achieve 
the purpose of protecting marine ecology.

‧ Fitted with independent low sulfur fuel oil 
tanks, diesel engines have the alternatives 
to burn the normal or low sulfur fuel oil 
to reduce SOx content in exhaust gas 
emission so as to meet the MARPOL 
requirement in restricted area.

‧ Living quarter is fitted with modern Vacuum 
Toilet system to reduce the consumption 
of fresh water as well as to reduce the 
sewage. Meanwhile, the sewage collection 
tank is enlarged to accommodate the black 
water up to 12-day's consumption. Based 
on the combination effects of both above, 
the berthing time at port or sailing time 
along the coast or in the restricted area 
can be extended to fulfill the requirements 
and reduce the risks of pollution.

‧ By using HFC free refrigerant of R-404A 
for ship air condition and provision plant, 
there is no direct harmful impact on the 
environment to avoid depletion of ozone 
layer and reduce greenhouse effect. All the 
plants spaces are equipped with refrigerant 
leakage detecting system in order to limit 
pollution in the very first time.
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(2) Vessels operation system and energy efficiency management  

Yang Ming builds a big data collection system from engines and 
navigators on M3-type vessels, transmits the data to shore-side 
database for further analysis and for application, and accurately plans 
the schedules of machine maintenance, dry-docking, and hull cleaning 
to improve fuel efficiency and reduce emissions. At the same time, the 
fleet carries out energy conservation measures in accordance with the 
ship energy efficiency management plan, to closely monitor the ship 
speed, fuel consumption, cargo loading/unloading, maintenance and 
other operating data through the weather routing service and our big 
data system, to ensure safety and schedule in time, while minimizing 
fuel consumption, and reducing carbon emission in the operation.

(3) Ship waste management

Yang Ming always pays much attention to environmental protection 
to provide safe, efficient green transportation service. In addition to 
efficient use of natural resources, preventing pollution and protecting the 
ocean environment, we actively comply with international conventions 
and environmental laws/regulations. In addition, we use advanced 
hardware equipment in ship and efficient business intelligence software 
implementation of ship energy efficiency and emissions monitoring 
and minimize the waste generated by the ship. Yang Ming fleet has 
continually reduced its greenhouse gas (GHG) emissions, also including  
carbon dioxide (CO2), nitrogen oxides (NOx), sulfur oxides (SOx), and 
other waste. We strictly control each kind of emission and expect 
the emission will be lower or at least keep at a limit level. The crew 
and office staff must strictly abide by the company's environmental 
policies. In 2016, there was neither violation of environmental laws and 
regulations nor environmental pollution incident in Yang Ming’s fleet. 
Therefore, no loss or fine incurred. The following calculation measures 
only self-owned vessels, Nominal capacity in TEU and reefer container 

deemed to 20’DC.

‧ CO2 emissions management and analysis 

Yang Ming fleet is committed to improving energy efficiency. The 
average CO2 emissions was 60.29 g/TEU-km in 2016, decreased 
by 2.34% then 2015, or 13% lower as compared to 2012. CO2 
emission intensity is calculated based on total annual fuel consumed 
by the fleet. Intensity is presented as grams of CO2 generated per 
kilometer traveled by a 20-foot equivalent unit [CO2g/TEU-Km]. 
Annual total fuel consumption includes all types of fuel consumed 
(including heavy and marine gas oil used by main engine, auxiliary 
engine and boiler).
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‧ NOx emissions management and analysis

NOx is generated by the ship's diesel engines, the fleet NOx 
emissions (g/TEU-km) decreased by 0.65% as compared to 2015.
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‧ SOx emissions management and analysis

SOx emissions are based on fleet annual fuel consumption; the fleet 
SOx emissions (g/TEU-km) decreased by 2.06% as compared to 
2015.
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‧ Waste oil and bilge water management and analysis

Waste oil, sludge and bilge water generated by engine running 
and maintenance, which wastes are all handled and supervised 
in accordance with the Regulation of MARPOL 73/78/97 and the 

local relevant regulations. We contracted qualified SPRO vendors, 
which are permitted by the port authorities, to handle and recycle 
abovementioned waste in compliance with the regulation. The oily 
water discharged ashore in 2016 decreased by 6.1% as compared 
to 2015.
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‧ Garbage and incinerator management and analysis

Yang Ming’s fleet is strictly complying with international waste 
management and pollution control regulations. We implement 
garbage sorting, reduction and recycling onboard to minimize 
the waste, which will be sent ashore to qualified recycling facility 
for further treatment, and to maximize the recovery of resources. 
Meanwhile, we reduced the usage of incinerator to avoid affecting 
air quality. The ashes of incinerator in 2016 declined 25.33% as 
compared with 2015.
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(4) The optimization plan for energy-saving, carbon reduction and 
operation management in future

Yang Ming builds the data collection system on the M3-type vessels, 
the big data transmitted to shore-side database for further analysis 
and application, to enhance our fleet performance in the safety, fuel 
efficiency and reduction of emissions. On this basis, Yang Ming, NCKU 
and CSBC company have made an tripartite project in this field to 
develop an intelligent management system into looking at Big Data and 
utilizing it in fleet operations, and it is expected to further achieve the 
benefits of energy saving and carbon reduction.

3.3.2 Container Yard Team

(1) To meet Environment Regulation, Honming Terminal & Stevedoring Co., 
Ltd., a subsidiary of Yang Ming, has used the facility of wastewater 
treatment for cleaning containers and received notice of emission 
permit at #70 terminal in Kaohsiung. It is able to process 30 tons of 
wastewater a day.

(2) Kao Ming Container Terminal Corp., also a subsidiary of Yang Ming, 
turned average 65% domestic sewage into usable water and the usage 
rate of recycling was higher than that of regulation. Moreover, lamps 
at control gateway were replaced by LED gradually. Solar photovoltaic 
panels are washed every season and generated 168,653 degrees 
totally. 

3.3.3 Container Team

Yang Ming is aiming at protection of the earth and environment by using 
more environment-friendly products, including bamboo. Bamboo has 
outstanding environmental performance, such as fast-growing, lower 
hygroscopicity, lower shrinkage rate, little density variance, stronger and 
lighter than hard wood, and the most important thing is that bamboo wood 

‧ Plastic waste management and analysis

Incinerating plastic waste causes emissions of dioxins and toxic 
gases, and therefore Yang Ming strictly forbids our crew to incinerate 
plastic waste on board. Plastic waste must be sent ashore and 
recycled by qualified facility with related records be kept in the 
garbage record book. Plastic waste generated increased by 4.62% 
as compared to 2015; it is because bottles may not be compressed 
or visually uncertain. EMDP has informed fleet to pay attention to this 
issue.
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‧ Ballast water management

Ship ballast water operation is handled in compliance with 
international, local regulations and company’s procedures to prevent 
the multitude of marine species carried by ships’ ballast water. We 
obtained the approved ballast water management plan by the ship 
classification societies; and our new vessels have installed the ballast 
water treatment system to avoid the transfer and spread of marine 
species, and to protect marine ecology from pollution. Ballast water 
treatment system was installed on 3 ships in 2016.
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floor would reduce maintenance and repair cost. The bamboo-wood 
composite floor was introduced into Yang Ming’s own containers in 2011 
and had been widely utilized since 2012. As for the leased containers, 
Yang Ming has taken bamboo-wood composite floor as first consideration 
since 2013. Besides, from the end of 2015, 2,000 units of 5-year reefer 
container were rent. Each unit reduces 0.6kg use of R134a refrigerant.

3.3.4 Building Team

Item Measure
Educate and advocate 
all employees

‧ Execute ongoing environmental protection affairs and education for 
all employees, including those of global agents.

‧ Enhance the advocacy of environmental protection and energy 
saving by conducting carbon emission reduction and recycling 
activities.

‧ Conduct film sharing: “Beyond Beauty - TAIWAN FROM ABOVE.”
Paper-saving 
measures

‧ Promote paperless working environment by utilizing emails 
for communication, online sign-off systems for approval, and 
projectors for displaying meeting materials.

‧ Encourage double-sided printing and reuse the back side of 
papers.

‧ Set paper-recycling bins to recycle used papers.
‧ Use personal cups during meetings and provide porcelain cup for 

guests.
‧ The amounts of paper used by headquarters do not exceed the 

amounts used in previous year. For subsidiaries, the amounts of 
paper used, excluding the use due to increasing business, do not 
exceed the amounts used in previous year.

Electricity-saving 
measures

‧ Install 1,234 LED lights in the office and reduce 230 lights on the 
sidewalk of Cidu building. The lights currently function well and are 
expected to save around 243,228 kilowatts of electricity per year.

‧ Control air conditioning chiller and blower’s operation time and set 
appropriate temperature.

‧ Reduce unnecessary office lighting lamps in public areas and 
gradually replace them with energy saving light bulbs.

‧ Turn off part of the office lighting during lunch break.
‧ Set printers, fax machines and copiers on power saving mode.
‧ Encourage the use of PC power saving mode and turn off the 

power after work.
‧ Turn off the power of PC, copiers, printers, etc. and unplug the 

unused electronic devices after work.
‧ Limit the amount of electricity used by headquarters to that of the 

previous year. For subsidiaries, the use of electricity, excluding 
the use due to increasing business, does not exceed the use in 
previous year.

Item Measure
Water-saving 
measures

‧ Gradually complete the Installation of water-saving devices on 
faucets, water-saving flushing devices on toilets in women’s 
restrooms to adjust the amount of water used for flushing, reverse 
osmosis (RO) process waste water recycling and take other water 
conservation measures.

‧ Continue to urge colleagues to conserve water and control water 
flow.

‧ Recycle waste water from container cleaning.
‧ Ensure the water used by headquarters does not exceed the 

amount of the previous year. For subsidiaries, the use of water, 
excluding the use due to increasing business, does not exceed the 
use in previous year.

‧ Filter waste oil and waste water in the container cleaning area with 
the devices before disposal, subject to periodic inspection.

Building sewage 
treatment

‧ Clean building’s septic tanks regularly by qualified companies 
and carry the sewage to places designated by the environmental 
protection authority.

Waste, waste edible 
oil treatment

‧ Set up trash cans and recycling bins for paper, glass, batteries, 
plastics, etc., to facilitate garbage classification. This could reduce 
garbage disposal cost and achieve recycling purpose.

‧ Manage and store cooking and frying oil exclusively by the 
company’s cafeteria, which shall hand the waste oil over to 
professional firms for recycling, and declare this in accordance with 
regulations to environmental protection authority.

Refrigerant use ‧ Abide by the "Montreal Protocol," which strictly bans 
chlorofluorocarbons (CFCs), Halon and other harmful substances.

‧ Limit all refrigerants used by the company’s ships and containers 
to R404a and R134a.

Encourage green 
procurement

‧ Increase the amount of green procurement by about 20% over last 
year.

‧ Replace interior decoration repair materials such as paint, 
ceilings and automatic flushing devices in men’s toilets with green 
products.

‧ Lease copy machines carrying Green Mark and use environment 
friendly renewable toner cartridges.
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3.3.5 Please refer to Ch5 Yang Ming, Carry Care of Community for 

Social Responsibility Team.

3.4 Environment Safety and Health

3.4.1 Occupational Safety and Health Committee

We set  up an Occupat iona l  Safety and Heal th Commit tee in 
accordance with the regulations, chaired by the Executive Officer of 
Global Management Group, who also holds the post of OHSAS18001 
management representative and Yang Ming Group general supervisor of 
the Labor Safety and Health. The three labor representatives (which go 
beyond regulation required number) join the regular meeting every three 
months. An Occupational Safety and Health Management organization 
is established in Cidu head office with required full-time labor safety and 
health administrator.

Yang Ming operates container yards and marine transportation at high 
risks during work. The high risks on fleet come from working afloat, 
handling containers on deck, operating and maintaining high-temperature 
machinery and equipment in the engine room, as well as handling trailer 
transportation in container yard. All work process complies with the rules 
of marine time and local safety and health regulations.

We also offer courses on dangerous goods, fire management, first aid, 
operation safety management, road safety, safety and health management 
and so on, in totally 57 events and to totally 1,197 participants.

‧ 2016 Safety and health training

Training Item Events Attendees

Health seminar 18 636
First aid training 13 257
Fire fighting training 6 114
Orientation for new employees 7 92

Training Item Events Attendees

Regular safety and health training 9 52
Dangerous goods/High risk operation/High 
risk machine operation 4 46

In 2016, the disabling frequency rate (FR, the average disabling cases/
per million hours) of Yang Ming was 2.02 and the disabling severity rate 
(SR, the average loss working days/per million hours) was 71.74, which 
stayed ahead of storage and transportation in Taiwan, with FR and SR 
being 2.08 and 124 respectively. Because coworkers slipped carelessly 
on the floor and fell down from rope ladder on business trip, the disabling 
severity rate in 2016 rose higher than that of the previous year. Yang Ming 
has investigated the cause and taken preventable measures to avoid 
recurrence of such accidents.

‧ 2014-2016 FR/SR

2014 2015 2016

FR 3 0.97 2.02
SR 57.84 2.6 71.74

‧Statistics In 2016

Area Cidu Buliding National Seafarers

Injury numbers 2 Males 4 Males
Lost days 196 17
FR 1.74 5.21
SR 170.86 22.13

3.4.2 Supplier management

We require the suppliers to comply with the government regulations on 
environmental protection, labor safety and health. The contracts with 
suppliers including the legal obligations, the acquisition of business 
license, workplace hazards identification, accident prevention, emergency 
response, limitation of subcontractor, and the environmental and 
safety and health regulations are stipulated in order to clearly define 
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the responsibilities. The contractors accept regular inspections and 
audits daily, monthly and quarterly and in preconstruction and before 
working on board based on audit plan. Coordinate meetings are held 
at preconstruction stage to inform safety and health regulations and the 
contractor evaluations are also carried out regularly.

3.4.3 Health management and promotion

We offer regular health examinations and more frequent high-quality health 
examinations than provided for in the state regulations for all employees. 
We set up AED (Automated External Defibrillator) in all work places for 
first aid. We hire physicians and nurses to implement health consulting, 
health management, health risk assessment and health promotion. We 
regularly invite experts to give health lectures on such subjects as: “Purify 
the body and lead a lifestyle of health and sustainability,” “vision care,” 
“stress and emotion management," “to know more about calorie," tobacco 
hazard prevention,” “3-high (hypertension, high blood cholesterol, high 
blood sugar) prevention,” and “stress and emotional management." We 
also carry out health activities such as healthy weight loss, physical fitness 
test, stretch gymnastics, hiking and exercise walking, quit smoking ... 
and so on. Finally we share health knowledge and ways of health self-
management via email and internal website for all staff.

We initiate EAPS (Employee Assistance Programs) to help employees solve 
problems about emotion, law , health and so on by using professional 
psychological counseling and hence to promote their working performance 
and create win-win situation for both employees and employer.

‧ The consequence of EAPs from 2016/1/1 to 2016/12/31. In respect of 
satisfaction, the record is about score 5.5-6 on a scale of 6.

First stage :
telephone consultation

Second stage :
Professional consoling

13 employees 7 employees

Top 3 topics

Law Career/ Paternity /Internalpersonal 
relationalship/Financial

28.5% 14.3%/each

‧ Lactation room of each county

Cidu headquarters Kaohsiung

‧ Consulting in the infirmary

Cidu headquarters Kaohsiung branch
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CH4 Yang Ming, Carry Care of Employees       

4.1 Employment 

4.1.1Employee Structure

At the end of December 2016, there were 4,759 employees in Yang 
Ming Group, including 2,403 employed by Yang Ming Marine Transport 
Corp. The ratio of on-shore and off-shore employees (including contract 
personnel) was 56% to 44%. Employees of the sales and business-related 
departments, terminals and facilities abroad accounted for 67% of on-
shore workforce. The number working in logistics and fleet management 
departments accounted for 17%, and those working in supporting 
and management departments constituted 16%. As for the off-shore 
workforce, the number of crew members in 2016 was 1,065, of whom 533 
were employed domestically and 532 were hired abroad.
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As for the subordinate workforce, the number of employees in 2016 was 
2,356, of whom 867 were employed domestically and 785, 413, and 
291 were hired from Asia (not including Taiwan), Europe and America 
respectively.

Taiwan
37%

Asia
(Taiwan excluded)
33%

Europe
18%

Americas
12%

As the headquarters of Yang Ming is located in Taiwan, except for a few 
management positions, most employees are locally hired. Yang Ming 
not only hires local employees but also provides management positions 
for local talent. This enables Yang Ming to expand the local market and 
communicate well with local employees. The regional center of Americas is 
located in New Jersey, and that of Europe is located in Hamburg, Germany. 
Both of them hire managers locally. Their local managers account for 84% 
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and 59% respectively. Young-Carrier Company Ltd. is in charge of the 
market outside South China, whereas the Yang Ming Line (Hong Kong) 
Ltd. is responsible for the market of South China as well as Hong Kong. 
Their market shares are 76% and 79% respectively.

4.1.2 Employees Recruitment

In recent years, Yang Ming has continually held recruiting activities. 74 and 
109 people were recruited in 2016 and 2015 respectively. We also post 
our recruiting information to each maritime schools or training organization. 
Moreover, we cooperate with these schools or organizations to enhance 
the chance of internship, a way to increase the possibility of getting 
talented crew. There is no sexual difference in minimum salary.

4.1.3 Prohibition of Child Labor Employment

The Labor Standards Act bans employers to hire anyone aged under 15 
for labor work, and Yang Ming strictly adheres to the law in this respect. 
The youngest on-shore employees are 22 years old and according to 
recruiting regulation, all applicants for crewmember positions need to be 
older than 18.

Age of Employee
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17%

4.1.4 Protection of disabled people’s and indigenous people’s working 

right

Yang Ming hires 14 disabled people and 7 indigenous people at present.

4.1.5 Gender Equality

Our female employees numbered 585, accounting for 44% of total on-
shore workforce. In this respect, Yang Ming adheres to the Act of Gender 
Equality in Employment. Although traditionally male employees outnumber 
female employees, the percentages of both female employees and 
managers in Yang Ming have increased steadily, and were still growing in 
these three years. Employees may apply not only parental leave, but also 
new born allowance.

The ratio of female employees and managers
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Parental Leave in 2016

Item Male Female Total

The qualified number * 90 86 176
The application number 1 16 17
Expect to work in the same year 2 12 14
Actual return to work in the same year 1 12 13
Rehabilitation prior year 2 12 14
Rehabilitation prior year and working for one year 2 12 14
Rehabilitation ratio 50% 100% 93%
Reservation ratio 100% 100% 100%
*According to our policy, employees are allowed to apply parental leave when their children are under 3.
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New born supplement in recent 3 years
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Yang Ming’s off-shore female workers have increased gradually, and 
now we have 52 supervisors, 19.3% of the officers. If female off-shore 
employees are unable to serve on ships (such as being pregnant or giving 
birth), they will be transferred to onshore work.

Sexual harassment in any form is forbidden and will not be tolerated in our 
workplace. In this regard everyone is equal. We provide a discrimination-
free working environment. Any harassing language and behavior toward 
other staff will be investigated and disciplined in accordance with the 
procedure prescribed in the regulations for sexual harassment prevention, 
appeal and discipline. Appropriate discipline will be enforced according to 
the severity of the harassment. In a severest case, the employee will be 
laid off. In 2016, we didn’t have any sexual harassment case.

4.1.6 Friendly Workplace, High Retention Rate of Employees

Yang Ming pays much attention to the work-life balance of employees and 
emphasizes harmonious workplace ambiance. The turnover rate of on-
shore workers has remained at less than 7% since 2002. This stable and 
low turnover rate has allowed Yang Ming to maintain normal rejuvenation of 
human resource each year, which brings vitality to the company.

Turnover rate in 5 years 2014 2015 2016

Ratio of Employee Quitting 3.68% 4.14% 6.70%
Average Age of Employment 39.25 39.33 40.3

4.2 Employee Training 

4.2.1 Seafarers’ education and training

Facing increasingly severe international convention requirements and 
the constantly changing shipping market, continuous self-enhancement 
and expansion of expertise is definitely the key to strengthening 
competitiveness. We expect to promote the safety management skills 
of ship-shore personnel, enhance seafarers’ expertise and responsibility 
through the ongoing education and training on board and ashore and thus 
increase the seafarers’ efficiency and fleet performance.

Yang Ming Marine Transport Corp. conducts training courses in two, basic 
classes and advanced classes, in accordance with the different positions 
and qualifications of administrative crew by, inviting senior associates 
as lecturers from each department according to the expertise and skill 
required. Moreover, deck crew are streamed according to ship-side actual 
operation mode and performance of maritime cases, port entry and exit 
simulation at maritime development and training center in National Taiwan 
Ocean University, for the sake of promoting the manpower competency 
of YM fleet and conforming to the safety policy of Yang Ming’s “man, ship, 
cargo safety” in implementing the corporate objectives of cost control 
and performance optimization. Domestic seafarers’ training length was in 
average 37 hours for 2016. Details were as follows.

Item Male Female Total

Headcount 497 36 533
Total training hours 17,381         2,411       19,792 
Average training hours              35              67 37 

Seafarers who have joined the training course can exchange views 
with supervisor and the manager of each team via forum of completion 
if they have any questions and opinions. The meeting minutes will be 
excerpts from the relevant contents of the forum. Seafarers can also 
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make recommendations on the training experience, correlative parties 
of marine department will summarize and respond. We place emphasis 
on the seafarers’ opinion to meet their real demand, in order to set up 
ideal education and training courses. It is also favorable for enhancing the 
cohesion to the company, reducing the gap between ship and shore, and 
maintaining the harmonization of labor relations.

Seafarers are the most important asset of company, and also the 
basic element of shipping management. We prevent the occurrence of 
occupational injury, enhance the job security and provide healthy and safe 
environment and incentives, such as arranging the deck/engine officer to 
get the license of Level C - Occupational safety and health affair managers. 
All crew join the industrial safety somato sensory training, attend the 
company’s internal training of labor safety, manager’s and health and 
safety. Vessels can win the bonus if they meet the goal of non-occupational 
hazard. 3.4 Environment Safety and Health can be read for reference.

4.2.2 On-shore Training Plan

(1) Orientation for New Comers

New-hired employees of Yang Ming have to take orientation training to 
establish their recognition about Yang Ming’s management concept, 
mission and vision. Through the orientation training, new-hired 
employees can also obtain the basic knowledge of shipping industry 
as well as culture and ethics in Yang Ming. We also emphasized the 
importance of “Integrity Management”; to further implement integrity 
management and create a sustainable environment for better enterprise 
development, we held related courses from year 2012 to reiterate the 
importance of integrity management as our corporate culture.

(2) Internal Trainers Training

By holding a series of advanced courses of shipping management via 
internal tutors, we are not only accumulating our training database 
of shipping core knowledge, but also cultivating Yang Ming’s internal 
trainers as well.

(3) Management Skills Training

Besides Mandatory training courses such as Human Resources System 
and basic management skills, several assessment tools are used to 
help middle managers to recognize their strength and weakness and 
help them develop their talents. In 2015, “Yang Ming Research Institute” 
began to develop global talents who have overall thinking and macro 
perspectives. In addition, “Yang Ming Lectures” which are held from 
time to time create opportunities for us to invite successful managers 
from outside of Yang Ming to share their successful experiences and 
managing ideals. The average training hour is 4.4 per person in 2016.
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Items
On shore employment

Management Non management
total

Male Female Male Female

Headcount 204 66 549 519 1,338
Total training 
hours 539 196 2,460 2,758 5,953 

Average training 
hours 2.6 3.0 4.5 5.3 4.4 

We apply Taiwan Training Quality System standard to our company’s 
training. To ensure effective learning, we design questionnaire and 
conduct all learners’ after-course survey, which include course content, 
teaching methods, material preparation, learning effect, course processing 
improvement, pre-course questionnaire, after-course questionnaire, 
examination, report and on-line discussion on e-learning platform.

4.3 Evaluation of Employees’ Performance

Seafarers’ performances on board will be evaluated by their superiors on 
board and each item will be listed in the scorecard and reviewed, by the 
chief engineer and the master. It will be used as the basis for promotion 
and reward in the future. Seafarers who have excellent performances will 
be recommended for promotion.

The performance of on-shore worker is managed via PMS (Performance 
Management System), a standardized system. All employees and 
supervisors are requested to periodically evaluate their performance and 
make development plans. Once annual target is set up, periodic evaluation 
and progress tracking can help employees grasp the consequence 
and achievement degree. Working attitude and capability appraisal can 
strengthen working attitude and capability build-up. The supervisors would 
have performance interview with employees to counsel and intensify 
mutual communication. Via periodic evaluation, we invite employees to 

speak out their career development ideas before executing our career 
development plans and relative training programs. At last, we reward 
outstanding employees according to their work performance and appraisal 
results to improve their accountability and capability.

4.4 Employees Learning

4.4.1 Multiple Development and Learning Approaches

(1) Professional training, language training, after-work school education 
and the second language study. The following table reveals the external 
training courses hours in 2016.

External Training Courses Hours Headcounts hours/per person

Language Training Subsidy 
(Including: English, Japanese, 
German, Spanish…and etc.)

7,680 192 40hr

Professional Training Subsidy 
( Including: Quality Control, 
Auditing, Finance, Human 
Resources, Transportation, 
Occupational Safety, …and etc.)

1,284 107 12hr
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(2) We set up courses on e-learning platform to enlarge learning group and 
scope.

(3) We have established online reading party since 2010 and recommended 
more than 60 books. We build up an up-to-down independent learning 
environment via top management’s books recommendation.

(4) Via survey and questionnaire on training needs, we can catch on 
the training circumstances of our overseas subsidiaries. In keeping 
with Yang Ming’s character as a transnational enterprise, we assist 
employees with resource sharing and mutual support to strengthen 
global-wide employees’ learning effect.

4.5 Employees development

4.5.1 International talents cultivation

International Interchange Program broadens employee’s vision. 
Approximately 10% of on-shore employees joined the rotation from 2012 
to 2016. In order to make employees concentrated on work, company will 
arrange the checkup, aboard procedure and so on before rotation. We 
expect colleagues of subsidiaries to realize Yang Ming Group’s business 
execution and management culture by this program, and then implement 
group’s policy as well as developing local business after they are back in 
subsidiaries.

The Number of Headquarters and Expatriates
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4.5.2 Job Rotation

In order to improve employees’ professional capabilities, different kinds 
of technical and professional training are provided through departmental 
training. We further strengthen the importance of job rotation, in addition 
to job rotation within department; employees can apply for the vacant 
position subject to job vacancies announcement. The categories and 
numbers of job rotation in last three years are as follows.
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4.6 Compensation & Benefits

Yang Ming believes that employees are the most valuable assets in the 
company. In order to stimulate employees to develop their potentials and 
demonstrate high quality of work, Yang Ming not only offers comprehensive 
compensations and adopts a competitive bonus policy in compliance 
with the law and collective agreement to meet crew members’ requests, 
but also has established a complete welfare system in place to care for 
our employees. We provide various bonus structures in accordance with 
different job description to attract talent and combine corporate target 
with personal performance closely through rewards. Moreover, Yang Ming 
establishes Employee Stock Ownership Trust with a fixed allowance to 
encourage employee participation and reinforce coherence.

4.6.1 Employees’ welfare

Welfare Description
Appropriate for 
welfare

0.5‰ to 1.5‰ welfare is appropriated from operating revenue.

Leave Annual paid leave in line with the provisions of Labor Standards Law, 
in addition to 5 days with paid leave for sick and personal affairs

Pension

Based on “Labor Standards Law” and “Labor Pension Act,” Yang 
Ming has set up employee retirement pension. The company sets 
aside a monthly pension to the designated account to protect 
employees’ pension charges and payments as an encouragement for 
an employees' long-term job involvement. 

Entrustment Company compensates workers for 30% employee Stock Ownership 
Trust.

Insurance Labor, national health and business trip safety insurance.
Health Care & 
Promotion

Integrated health examination, health seminars and distribution of 
health education to employees of recent epidemics.

Benefits
Multiple subsidies such as birthday, wedding, retirement, child birth, 
relief payments to hospitalized employees, and scholarships and 
education grants to employees' children.

Leagues Activity

Currently there are over 30 leagues, such as ping-pong, badminton, 
golf, tennis, basketball, swimming, bowling, flower arrangement, 
photography, mountain climbing, aerobic dancing, yoga, and board 
games.

Hiking Activity Annual hiking activity was held for on/ off shore coworkers, their 
family and retired coworkers as well.

4.6.2 Freedom of Association

The Yang Ming Marine Union has existed for more than 20 years. 
Employees can join or quit at will. There was 72% of participation tallied 
at the end of 2016 in the Union. In order to strike a balance between work 
and life and enhance coworkers' relationship, we encourage our coworkers 
to form different kinds of leagues with adequate subsidy. Currently we have 
over 30 leagues.

Table tennis club Cooking club

4.7 Open Communication Channels

As a transnational shipping company, Yang Ming believes an unobstructed 
flow of prompt and correct information to our employees is necessary. 
We also regard assisting our employees all over the globe in solving 
problems on their jobs as our important responsibility. There is no 
collective bargaining agreement. In order to foster unobstructed two-
way communication, we conduct opinion surveys and employee 
satisfaction surveys regularly to listen and respond to employees' 
opinions for enhancing management efficiency. Besides, the mail box 
employeebox@yangming.com is set up for the harmony of group, the 
protection of employee’s right and the assistance of personnel problem. 
No formal incidents in 2016.
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Ch5 Yang Ming, Carry Care of Community

5.1 Global Transportation for Social Charity

Yang Ming is dedicated to global 
transportation for social charity. To 
show our concern about human 
care and our determination to make 
contributions to society, we deliver 
our care to all around the world.

5.1.1 Yang Ming offers "Rally Nippon 2016 in Taiwan" free transportation of 
fifty 40-foot high cube containers and ten 40-foot containers to complete the 
activity. 

5.1.2 Yang Ming container ship (YM INVENTIVE ) rescued four from 
a sinking fishing boat and assisted in arranging follow-up repatriation 
operations in Sekinchan on 6th Dec. 2016. YM INVENTIVE has 
implemented the requirements of the International Convention on Salvage 
and the rescue activities for Taiwan to establish a good image and 
corporate social responsibility.

5.2 Yang Ming Cultural Foundation

Yang Ming combines the maritime profession and the concept of 
humanism to promote marine cultural undertakings. In 2005, Yang Ming 
Cultural Foundation was established for the purpose of further promoting 
oceanic culture education through kinds of culture, art, education, 
exhibitions, and events held by YM Oceanic Culture & Art Museum, 
located at Keelung since 2004, and YM Museum of Marine Exploration, 
located at Cijin fishing port since 2007. Yang Ming aims to push long-term 
oceanic education programs, such as energy conservation and carbon 

reduction, underprivileged groups’ care and cultural education. We hope 
that these museums are places of culture and art that deliver the concept 
of oceanic freedom, adventure and aesthetics to the public.

5.2.1 Energy conservation and carbon reduction activities

In 2016, Yang Ming Oceanic Culture and Art Museum organized the 
“Journey to Taiwan Wetlands” special exhibition. It also introduced off-
campus activities such as the “Bottle Terrarium DIY” and “Cloth Book DIY” 
workshops to teach children the unique environment and natural ecological 
cycles found at wetlands.  The “Cloth Book DIY” activity was organized for 
kindergarten students.  The children were invited to decorate cloth books 
using stamps featuring “star” wetland animals, thereby teaching them 
about the animals’ living in wetlands.  The “Bottle Terrarium DIY” activity 
was organized for students in elementary school and above.  They filled 
glass bottles with water plants, small shrimp and tiny stones to create self-
sustaining natural cycles.

Bottle gardens – the small shrimp inside the 
bottles don’t need food to survive, simply 
changing the water is enough to ensure their 
survival.

“Cloth Book DIY” activity
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5.2.2 Community activities

Every April, the Yang Ming Cultural Foundation and the Keelung City 
Government jointly host the “Keelung Ocean Fairy Tale Festival.”  The 
2016 festival was the 12th celebration.  Several hundred fish windsocks 
were placed around Keelung Harbor to promote the festival.  This year’s 
windsocks were created by students and teachers from 44 Keelung 
elementary schools and featured the Formosan landlocked salmon, which 
symbolizes the need for environmental protection.  The windsocks allowed 
schoolchildren to display their creativity and imagination; promoted marine 
culture, arts and education; and reminded everyone of the importance of 
environmental protection.  These fish windsocks have become a popular 
tourist attraction in Keelung every April.  The foundation also organized a 
fairy tale costume fashion show and picnic, a fair for parents and children, 
and a “Thumbelina” game and raffle where children received stamps for 
passing challenges.  On weekends, there were also parent-child DIY 
workshops, song and dance performances, and a wetland film festival.  
These various activities, including the challenges, DIY workshops, dancing, 
drawing and film appreciation, allowed children to have fun while learning 
about Taiwan’s beautiful wetland paradise.  They also gave them the 
opportunity to have an enjoyable Children’s Month.

In January 2016, the Yang Ming Museum of Marine Exploration Kaohsiung 
celebrated the Lunar New Year by handing out auspicious gifts, organizing 
a Year of the Monkey lucky draw and giving a gift of “door gods plus red 
envelopes” to those who purchased entrance tickets.  To mark Earth Day 
in April, the museum asked visitors to bring in used batteries, consumer 
electronics batteries, CDs and secondhand books for recycling.  They 
were given points for each recycled item, which could then be combined 
and exchanged for beautiful eco-friendly notebooks.  In November, the 
museum launched a campaign to promote environmental protection by 
encouraging people to use bicycles to travel around Cijin District.  Those 
who rode bicycles (including electric bikes) to visit the museum were given 
free entrance.  All of these activities were not only extremely enjoyable for 
residents and tourists, but also instilled every day, eco-friendly habits in the 
public.
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Yang Ming Museum of Marine Exploration 
Kaohsiung – low-carbon visit to Cijin

Earth Day – battery, CD recycling

5.3 Oceanic culture and art exhibitions

Yang Ming Marine Transport Corporation has continuously promoted 
oceanic culture and art through its oceanic culture mobile museum, 
exhibitions and shows of the winning entries of photography competitions 
and adolescents painting competitions.  The exhibitions included 
“Giants Hold Up the Light – Special Exhibition of Lighthouses in Taiwan,” 
“Impressions of Harbors – Special Exhibition of Fishing Villages,” “Yang 
Ming International Adolescents Painting Competition,” and “A Poetic 
and Picturesque Historical Boats Itinerary Exhibition.”  These exhibitions 
brought marine culture and education to schools and communities.  In 
2016, the oceanic culture mobile museum organized 33 exhibitions at 
elementary schools and community centers in Keelung, New Taipei City, 
Hsinchu City and Kaohsiung.

5.3.1 The Yang Ming International Adolescents Painting Competition

The Yang Ming International Adolescents Painting Competition is currently 
in its sixth edition.  The themes of the competition are “the beauty of 
the sea” and “marine environmental protection.”  The 2016 competition 
received 3,118 domestic entries and 1,735 international entries from 34 

countries and regions for a total of 4,853 
entries.  The Yang Ming Cultural Foundation 
invites children from all over the world to 
take part in this competition.  It hopes art 
and cultural exchanges between countries 
will allow the world’s children to get to 
know Taiwan.  The foundation published a 
beautiful book of the winning entries from 
the 2016 competition, and also organized 
a touring exhibition that will visit Keelung, 
Taipei, Hualien, Taichung and Kaohsiung in 
2017.

First place winner, junior high school category – Yu-Fang Zhang – “Fishing port customs”

The 6th Yang Ming International 
A d o l e s c e n t s  P a i n t i n g 
Competition



Yang Ming, Carry Care of Community

772017 Yang Ming Marine CSR

5.3.2 Exhibitions 

(1) Yang Ming Oceanic Culture and Art Museum’s “Journey to Taiwan 
Wetlands”

Dates: Dec. 22, 2015 to Dec. 11, 2016

Do you know how many Wetlands of Importance there are in Taiwan?  
How many of the wetlands that are found throughout Taiwan have you 
been to?  “Journey to Taiwan Wetlands” was organized to raise public 
awareness of wetlands and ecological conservation.  The exhibits 
included the winning entries of the “Beauty of Wetlands in Taiwan 
Photo Contest;” an introduction to the distinguishing characteristics 
of Taiwan’s wetlands; wetlands biodiversity; star flora and fauna of 
wetlands; wetlands conservation; and wetlands industry and culture.  It 
was hoped this exhibition would unveil the beauty of Taiwan’s wetlands 
by allowing visitors to experience them firsthand.

(2) Yang Ming Museum of Marine Exploration Kaohsiung’s “World’s Classic 
Dragon Boat Exhibition”

Dates: Dec. 22, 2015 to Dec. 11, 2016

The aim of this special exhibition was to give visitors a deeper 
understanding of dragon boats from different countries and the culture 
of dragon boat competitions. Dragon boats from all over the world, 
including Taiwan, Japan, Thailand and China, were on display. There 
was also an exhibit on the history of the century-old dragon boat 
competition that takes place in the village of Erlong in Yilan County’s 
Jiaoxi Township.
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Appendix I

Independent Assurance of CSR Report
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Appendix II

Global Reporting Initiative (GRI) G4 Sustainability Reporting Guidelines

● Disclosure   

General Standard Disclosures

Indicator Description Status Related Section Notation Assurance Co.

Strategy and Analysis

G4-1
Provide a statement from the 
most senior decision-maker of the 
organization.

●
From the Chairman and 
Chief Executive Officer

DNV GL Business 
Assurance Co. Ltd.

G4-2
Provide a description of key impacts, 
risks, and opportunities.

●
1.2 Company Strategy
2.1.4. Risk Management 
Structure

DNV GL Business 
Assurance Co. Ltd.

Organizational Profile

G4-3 Report the name of the organization. ● 1.1 Company Profile
DNV GL Business 
Assurance Co. Ltd.

G4-4
Report the primary brands, products, 
and services.

● 1.1 Company Profile
DNV GL Business 
Assurance Co. Ltd.

G4-5
Report the location of the 
organization’s headquarters. 

● 1.1 Company Profile
DNV GL Business 
Assurance Co. Ltd.

G4-6
Report the number of countries where 
the organization operates, and names 
of countries.

● 1.1 Company Profile
DNV GL Business 
Assurance Co. Ltd.

G4-7
Report the nature of ownership and 
legal form.

●

2.1.2 Ownership 
Structure Please refer 
to Consolidate Financial 
Statement.

DNV GL Business 
Assurance Co. Ltd.

G4-8 Report the markets served. ● 1.1 Company Profile
DNV GL Business 
Assurance Co. Ltd.

G4-9 Report the scale of the organization. ●

1.1 Company Profile
2.1.3 Economic value 
distribution
4.1.1 Employee 
Structure
Please refer to 
Consolidate Financial 
Statement.

DNV GL Business 
Assurance Co. Ltd.

G4-10 Report the total number of employees. ●
4.1.1 Employee 
Structure

DNV GL Business 
Assurance Co. Ltd.

G4-11
Report the percentage of total 
employees covered by collective 
bargaining agreements. 

●
4.7 Open 
Communication 
Channels

DNV GL Business 
Assurance Co. Ltd.

G4-12
Describe the organization’s supply 
chain.

● 1.1 Company Profile
DNV GL Business 
Assurance Co. Ltd.
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General Standard Disclosures

Indicator Description Status Related Section Notation Assurance Co.

G4-13

Report any significant changes 
during the reporting period regarding 
the organization’s size, structure, 
ownership, or its supply chain.

●
No 
significant 
change

DNV GL Business 
Assurance Co. Ltd.

G4-14
Report whether and how the 
precautionary approach or principle is 
addressed by the organization.

●
4.7 Open 
Communication 
Channels

DNV GL Business 
Assurance Co. Ltd.

G4-15

List externally developed economic, 
environmental and social charters, 
principles, or other initiatives to which 
the organization subscribes or which it 
endorses.

●
1.4 Association 
Membership

DNV GL Business 
Assurance Co. Ltd.

G4-16
List memberships of associations (such 
as industry associations) and national 
or international advocacy organizations

●
1.4 Association 
Membership

DNV GL Business 
Assurance Co. Ltd.

Identified Material Aspect and Boundaries

G4-17
Report all entities included in the 
organization’s consolidated financial 
statements or equivalent documents.

●

Editorial Principle
1. Please refer to 

Consolidate Financial 
Statement.

2. The environmental 
topic is covered by the 
affiliated companies, 
Honming Terminal 
& Stevedoring Co., 
Ltd. and Kao Ming 
Container Terminal 
Corp.

DNV GL Business 
Assurance Co. Ltd.

G4-18
Explain the process for defining 
the report content and the Aspect 
Boundaries.

●
1.5 Identifying 
Stakeholders and 
significant aspects

DNV GL Business 
Assurance Co. Ltd.

G4-19
List all the material Aspect identified in 
the process for defining report content.

●
1.5 Identifying 
Stakeholders and 
significant Aspects

DNV GL Business 
Assurance Co. Ltd.

G4-20
For each material Aspect, report 
the Aspect Boundary within the 
organization.

●
1.5 Identifying 
Stakeholders and 
significant Aspects

DNV GL Business 
Assurance Co. Ltd.

G4-21
For each material Aspect, report 
the Aspect Boundary outside the 
organization.

●
1.5 Identifying 
Stakeholders and 
significant Aspects

DNV GL Business 
Assurance Co. Ltd.

G4-22

Report the effect of any restatements 
of information provided in previous 
reports, and the reasons for such 
restatements.

●
No 
significant 
change

DNV GL Business 
Assurance Co. Ltd.

G4-23
Report significant changes from 
previous reporting periods in the 
Scope and Aspect Boundaries.

● Editorial Principle
DNV GL Business 
Assurance Co. Ltd.

General Standard Disclosures

Indicator Description Status Related Section Notation Assurance Co.

Stakeholder Engagement

G4-24
Provide a list of stakeholder groups 
engaged by the organization.

●
1.5 Identifying 
Stakeholders and 
significant Aspects

DNV GL Business 
Assurance Co. Ltd.

G4-25
Report the basis for identification and 
selection of stakeholders with whom 
to engage.

●
1.5 Identifying 
Stakeholders and 
significant Aspects

DNV GL Business 
Assurance Co. Ltd.

G4-26
Report the organization’s approach to 
stakeholder engagement.

●
1.5 Identifying 
Stakeholders and 
significant Aspects

DNV GL Business 
Assurance Co. Ltd.

G4-27
Report key topics and concerns that 
have been raised through stakeholder 
engagement.

●
1.5 Identifying 
Stakeholders and 
significant Aspects

DNV GL Business 
Assurance Co. Ltd.

Report Profile

G4-28 Reporting period. ● Editorial Principle
DNV GL Business 
Assurance Co. Ltd.

G4-29
Date of most recent previous report (if 
any).

● Editorial Principle
DNV GL Business 
Assurance Co. Ltd.

G4-30 Reporting cycle. ● Editorial Principle
DNV GL Business 
Assurance Co. Ltd.

G4-31
Provide the contact point for questions 
regarding the report or its contents.

● Editorial Principle
DNV GL Business 
Assurance Co. Ltd.

G4-32
Report the ‘in accordance’ option the 
organization has chosen.

● Editorial Principle
DNV GL Business 
Assurance Co. Ltd.

G4-33
Report the organization’s policy and 
current practice with regard to seeking 
external assurance for the report.

● Editorial Principle
DNV GL Business 
Assurance Co. Ltd.

Governance

G4-34
Report the governance structure of the 
organization.

●
2.1.1 The Structure of 
Corporate Governance

DNV GL Business 
Assurance Co. Ltd.

Ethics and Integrity

G4-56

Describe the organization’s values, 
principles, standards and norms of 
behavior such as codes of conduct 
and codes of ethics.

● 2.1.5 Legal Compliance
DNV GL Business 
Assurance Co. Ltd.
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Specific Standard Disclosures

Indicators Description Status Related Section Notation Assurance Co.

Category : Economic

Aspect : Economic Performance

G4-EC1 Report the direct economic value 
generated and distributed.

●

2.1.3 Economic value 
distribution
Please refer to 
Consolidate Financial 
Statement.

Deloitte & Touche 
Accounting firm

G4-EC3 Coverage of the organization’s defined 
benefit plan obligations.

●
4.6 Compensation & 
Benefits

DNV GL Business 
Assurance Co. Ltd.

G4-EC4 Report the total monetary value of 
financial assistance received by the 
organization from governments.

●

The company 
didn’t receive 
financial 
assistance 
from 
governments.

DNV GL Business 
Assurance Co. Ltd.

Aspect : Market Presence

G4-EC5 Report the ratio of the entry level wage 
by gender at significant locations of 
operation to the minimum wage.

●

4.1.2 Employees 
Recruitment

The minimum 
wage of the 
company is 
more than 
the wages 
stipulated 
by the basic 
work criteria 
of the Labor 
Standard 
Law.

DNV GL Business 
Assurance Co. Ltd.

G4-EC6 Report the percentage of senior 
management at significant locations of 
operation that are hired from the local 
community.

●

4.1.1 Employee 
Structure DNV GL Business 

Assurance Co. Ltd.

Category: Environmental

G4-EN6 Reductions of energy consumption.
●

3.3.1 Vessel Team DNV GL Business 
Assurance Co. Ltd.

G4-EN7 Reductions in the energy requirements 
of products and services

●
3.3.1 Vessel Team DNV GL Business 

Assurance Co. Ltd.

Aspect: Water

G4-EN10 Water recycled and reused.

●

3.3 The Action and 
Performance of Energy 
Conservation and 
Carbon Reduction 
Committee

DNV GL Business 
Assurance Co. Ltd.

Aspect: Emissions

G4-EN15 Direct greenhouse gas (GHG) 
emissions (scope 1).

●
3.3.1 Vessel Team DNV GL Business 

Assurance Co. Ltd.

Specific Standard Disclosures

Indicators Description Status Related Section Notation Assurance Co.

G4-EN19 Reduction of greenhouse gas (GHG) 
emissions.

●
3.3.1 Vessel Team DNV GL Business 

Assurance Co. Ltd.

G4-EN21 NOx, SOx, and other significant air 
emissions.

●
3.3.1 Vessel Team DNV GL Business 

Assurance Co. Ltd.

Aspect : Effluents and Waste

G4-EN23 Total weight of waste by type and 
disposal method.

●
3.3.1 Vessel Team DNV GL Business 

Assurance Co. Ltd.

G4-EN24 Total number and volume of significant 
spills.

●

3.3 The Action and 
Performance of Energy 
Conservation and 
Carbon Reduction 
Committee

DNV GL Business 
Assurance Co. Ltd.

Aspect: Products and Services

G4-EN27 Extent of impact mitigation of 
environmental impacts of products 
and services.

●

3.1 Environmental 
Management System
3.2 Energy 
Conservation and 
Carbon Reduction 
3.3 The Action and 
Performance of Energy 
Conservation and 
Carbon Reduction 
Committee

DNV GL Business 
Assurance Co. Ltd.

Aspect : Compliance

G4-EN29 Monetary value of significant fines 
and total number of non-monetary 
sanctions for non-compliance with 
environmental laws and regulations. 

●

3.3 The Action and 
Performance of Energy 
Conservation and 
Carbon Reduction 
Committee

DNV GL Business 
Assurance Co. Ltd.

Aspect : Transport

G4-EN30 Significant environmental impacts of 
transporting products and other goods 
and materials for the organization’s 
operations, and transporting members 
of the workforce.

●

3.3.1 Vessel Team

DNV GL Business 
Assurance Co. Ltd.

Aspect : Overall

G4-EN31 Total environmental protection 
expenditures and investments by type.

●
3.3.1 Vessel Team DNV GL Business 

Assurance Co. Ltd.

Aspect: Environmental Grievance Mechanisms

G4-EN34 Number of grievances about 
environmental impacts filed, 
addressed, and resolved through 
formal grievance mechanisms.

●
No 
environmental 
accusation.

DNV GL Business 
Assurance Co. Ltd.
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Specific Standard Disclosures

Indicators Description Status Related Section Notation Assurance Co.

Category : Social

Sub-Categories : Labor Practices and Decent Work

Aspect : Employment

G4-LA1 Total number and rate of new 
employee hires and employee turnover 
by age group, gender and region.

●
4.1 Employment

DNV GL Business 
Assurance Co. Ltd.

G4-LA2 Benefits provided to full-time 
employees that are not provided to 
temporary or part-time employees, by 
significant locations of operation.

●

4.6 Compensation & 
Benefits DNV GL Business 

Assurance Co. Ltd.

G4-LA3 Return to work and retention rates 
after parental leave, by gender.

●
4.1.5 Gender Equality DNV GL Business 

Assurance Co. Ltd.

Aspect : Labor/Management Relations

G4-LA4 Minimum notice periods regarding 
operational changes, including whether 
these are specified in collective 
agreements.

●

4.6 Compensation & 
Benefits
4.7 Open 
Communication 
Channels

DNV GL Business 
Assurance Co. Ltd.

Aspect: Occupational Health and Safety

G4-LA5 Percentage of total workforce 
represented in formal joint 
management-worker health and safety 
committees that help monitor and 
advise on occupational health and 
safety programs.

●

3.4 Environment Safety 
and Health

DNV GL Business 
Assurance Co. Ltd.

G4-LA6 Type of injury, and rates of injury, 
occupational diseases, lost day, and 
absenteeism and total number of 
work-related fatalities, by region and 
by gender. 

●

3.4 Environment Safety 
and Health

DNV GL Business 
Assurance Co. Ltd.

G4-LA7 Workers with high incidence or 
high risk of diseases related to their 
occupation. 

●
3.4 Environment Safety 
and Health

DNV GL Business 
Assurance Co. Ltd.

Aspect : Training and Education

G4-LA9 Average hours of training per year per 
employee by gender, and by employee 
category.

●
4.2 Employee Training

DNV GL Business 
Assurance Co. Ltd.

G4-LA10 Programs for skills management 
and lifelong learning that support the 
continued employability of employees 
and assist them in managing career 
endings.

●

4.2 Employee Training

DNV GL Business 
Assurance Co. Ltd.

G4-LA11 Percentage of employees receiving 
regular performance and career 
development reviews, by gender and 
by employee category.

●

4.2 Employee Training
DNV GL Business 
Assurance Co. Ltd.

Specific Standard Disclosures

Indicators Description Status Related Section Notation Assurance Co.

Sub-Categories : Human Rights

Aspect : Investment

G4-HR2 Total hours of employee training on 
human rights policies or procedures 
concerning aspects of human rights 
that are relevant to operations, 
including the percentage of employees 
trained. 

●

4.2 Employee Training

DNV GL Business 
Assurance Co. Ltd.

Aspect : Freedom of Association and Collective Bargaining

G4-HR4 Operations and suppliers identified 
in which employee rights to exercise 
freedom of association or collective 
bargaining may be violated or at 
significant risk and measures taken to 
support these rights.

●

4.6 Compensation & 
Benefits

DNV GL Business 
Assurance Co. Ltd.

Aspect : Child Labor

G4-HR5 Operations and suppliers identified 
as having significant risk for incidents 
of child labor and measures taken to 
contribute to the effective abolition of 
child labor.

●

4.1.3 Prohibition of Child 
Labor Employment

DNV GL Business 
Assurance Co. Ltd.

Sub-Categories : Society

Aspect : Anti-competitive Behavior

G4-SO7 Total number of legal actions for 
anti-competitive behavior, anti-trust 
and monopoly practices and their 
outcomes.

●

2.1.5 Legal Compliance
DNV GL Business 
Assurance Co. Ltd.

Aspect : Compliance

G4-SO8 Monetary value of significant fines 
and total number of non-monetary 
sanctions for non-compliance with 
laws and regulations.

●

2.1.5 Legal Compliance
DNV GL Business 
Assurance Co. Ltd.

Aspect : Product and Service Labeling

G4-PR5 Results of surveys measuring of 
customer satisfaction.

●
2.3 Customer Aspect DNV GL Business 

Assurance Co. Ltd.

Aspect : Compliance

G4-PR9 Monetary value of significant fines 
for non-compliance with laws and 
regulations concerning the provision 
and use of products and services.

●

2.1.5 Legal Compliance
DNV GL Business 
Assurance Co. Ltd.


